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iPSTRACT 

Th>e purpose of this investigation* was, ta deteriine 
whether a saiplfe of coiaunity college students revealed different 

^aaounts of coiiunication apprehensio^ <reticence or^anxiety ' " 
experienced during spoken coBiunicatTon) than four-yea? college 
stude.nts and university students. Seventy Jolin Woc4 Coniunity College ^ 
students^ selected at rdndot fro« aaong those pre-enrolled for the 
ifinter 1978 ter«, completed the twenty-it6« BcCroskey Personal Report 

. of CoBiunication i^pprehension — College instrument. Result^ showed 
that there was a significant difference in coiiunication apprehension 
experienced by 6o««unity college as opposed to four-year college 
students; the survey population exhibited higher levels of 
coMunication • reticence, .when compared with national noris. The 
que&tioc of why coiiunity college students experienced lore 
apprehension^ requires addition^il ini^estigation, Hcwevejr^ in fight of 
studies indicating that the apprehensive student is Ifess likely to 
participate in classrooi discusjsion or receive high grades in classes 
requirrnq such interaction, the higher-t han-average reticence scores 
lalso suggest that co»«unication apprehension neas'ures lay be a 

' successful ^predictor of academic success aiong connunity college 
students! (TR) / 



^ ♦I Reproductions Supplied by EDRS ar6 the best that can be made* * 
• . # froa^ the original document. * 
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COMMUNICATION' APPREHENSION AMONG JWCC STUDENTS : COMPARISON 
■\ WITH NATIONAL*~NORMS FOR, FOUR- YEAR COLLEGE 

UNIVERSITY STUDENTS * ^ . ■ - 



Rationale 



Within recent years, a variable discovered to af f ec^^^academi c 
performance among college Students* Kas b^en labejLed ''communication- -i 
apprehj^sion. "! Briefly, communication apprehension refers to the 

retidiiice or anxiety experienced by some individuals prior' t'o^andA 

-n 1 ' * ' ' * ' 

or dujring spoken communicartion . Some college student;s, for 

instance, report VabnormalXy high Anxiety during spoken communication 

that occurs in /one- to-ope ^ small group, public speaking; and class- 

2 . 

tofym situations. 

The effects of sreyere communication aj^prehenaion e/tend beyond 
communicati^ ineffectiveness into the realm of 'acac^emic performance, 
Qne investigation of 4:he academic achievement of four-yeiir College 
studt^nts*, for example, t^vealed t!liat students Who were ^reate^ for ' 
reticenc^e subseqtiently showed significant improvements in college 

grade point averages, wherea'fe a group of apprehensive stucjfents who 

» ' ' 3 . 

wenfc^untreated showed «fco increase in GPA. In addition,, there is - 

« « 

some^ documentation for the claim that four-year college students 
who suffer from communication apprehensiorl reveal lower academic ' 
achievement. One study indicated that students high in ' communication 



i 



ti^jji L iieasion had/signit icantiy lower academic achievement 

' ' ' ' f . > 

* (measured -by ,GPA) in courses involving teacher-student and student- 

c ' ' * 

' studerit interaction, although the. relationship, between apprehension 
and academic success did not eocist.'in those courses taught by 
•television or. mass^^cj^res'' (l^imited teacher-student interaction). 
^ UnfbrtunateJ^y , virtually ,all speech communicat^ioA 'apprehension 
research has involved the traditional, four-year college studeTit. 
There is at present no. basis to. conclude that community college 
students exhibit higher, lower, or similar amounts of communication 
apprehension when^ compared with the average among four-year . col lege 
students.]. Nor. is there currently any basis for beli.eving that 
communication apprehension and acadfemic performance are related ,at 
'the community college level. Therefore,* as'a preliminary step 
^ tov/ard investigating the role of communication apprehension in the 
academic performance of community college students, the purpose of 
tKis inves tigaripn was to determipe-^hether a sample of commlfriity 
coTlege students* revealed different amtjiants .of ' communication ^ 
* apprehension than are indicated by four-year college and university 
studer)ts. * • 

Methods ** 

Severity' JWCt' students who attend Quincy College through,JC:he 
^contractual arrangement served ^s 'subjects of'the investigation 
(N=70) . The subjects were selected at'fandom from a group of 
students who pjre-wenro] 
were asked to compTe 

tion Apprehension--(j^llegi^ ^ * , - , 

The PRCA--^ollege is a twenty-itejn, self-report, invent;dry 
designed to measure the amount of communfca^on apprehension 



irolled ^or tbfe Winter, 1978, terra. Subjects 
L'ete ^the McCrosl^iey ' Personal Report of C^mmunicjerr 



expel i.enc6d -by an individual.' It has been usefi frequently .in 'order 

to screen college students for research on the reduction and "treat- 
i •» 

j= . . » 6 * ^ ' " ^ ^ 

ment or coniiHunicati^on apprehension. , McCroskey reported that the 

instrument was not'only unidimensipnalT but reliable as. well; after 

administrati(^n to 1400 Michigan State University students, internal 

rel^iabijity estimates for the measure averaged .94, and test-retest 

reli^^ili|:y over a ten-day period was reported at .84: The ^PRCA-- 

College is vety easily scored'. Subjects agree or disagt;€^e^ with 

each of twenty statements , and answers to e^ach stateirrent *are 

scored 1 through 5 ( l=low' apprehension , 5-high appreKension) . The 

range or possible scores 'therefore extends from 20 (low apprehension 

to 100' (high apprehension),. The hypotheticjil. average score pxt the * 

PRfcA-rCollege is 60',. and the average has been confirWd pn the 

ba-sis of administering the instrument to X400 Michigan State Univer- 

sityand 2400 Illinois State University students. ^ 

After JWCC subjects completed the measure, instruments were 

sco^d and the sampLe mean ai)^ stand^gi deviation were found. A t 

t,est was used to determine if JWCC student scores differed signifi-^ 

cantly from the coiMt-ant o-f 60.45 (the mean score oft "the PRCA-- - 



College as , estimated from four-y^r college* s tudept scores)7 Since 
there wa'^ ho theoretical basis for hypothesising that the community 
college s^tudentts wotild score higher or lower^than four-year college 
students, a two-tailei statistical, test was^ employed. The^.,05 leyel 
was !used to determine whether ~ the mean amon^ JWCC students w^is 
Significantly different from the' constant. ' ' " ' 

Results ' ' ^ 

•^ble .one presents the results of the investigation. Column 
oTi^ includes the national norm figures' for four-^efir college student 
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1— ^ 
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scores on the ?RCA--College * Col«u!nn two 4ncliude6 the mean and 
standafS deviation among the JWCC stud-ent .sample . .The t'^value j 



indicates that the difference is- significant beyond the . 05 lev ^l; 
t;he community college students chat>were sampled revealed signifi- 
cantly more communication apprehension than do four-year college 
students. ' * >- ' - 



TABLE 1 • 

-s, . -National Norms* JWCC Scored 



0 

— • - ■ - ■ ■ ^ 


Mean * , 






63.8-58 


2.38* 


Standard 
Deviation 

_ ' • ' f' 


11.58 
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. ^ ^ ^ ' Discussion and Conclusion . • 

Results of ' the investigation suggest that there i-s a significant 

« 

difference *in the amount of communication apprehension experiericed 
by community college and four-year college students; the - community 
college 's.tudents 'exhibited signif icaritly higher levels of comrouni<:a- 
\ tion reticence and anxiety when compared with national norms. The , 
^ reasons for' tlTe difference remain speculative/ however, and- addi- 
Clonal investigations might be undertaken to det'erihine why community 
college 'students experience njore .apprehension than other student^^ ^ 
Previous studies, co'Hcerned With communication apprehension 
' among* four-year' students indicated that the highly apprehensive , 
indiyid^ual is less likel«f';to participate in cl&ssroom diiscussions 
and '*^intQraction3 . . Moreovi^r , the communication apprehensive is less 
li*kely to^ receive , high .grades in those classes ^ where ^Students fiave 
an opportunity or are expected to interact with each other and/or 
the instrtictor. Whether Qr \not the results 'of previous investiga- 



\ 




tions involved vith the relationsjiip 'between .communication 
•apprehension and academic performance apply to. the population of 

^N^i^community coHeg^ students remain^ amffigubus Never the Le^ss , the ^ 
higher-than-average communication feticence scores of the JWCC 
subjects sugge'sp thev'^ossibility that an^ excellent potential- 

. 'predictor or acaOemic success among commiMiity ' collfegfe students has 
lyet to be explore^-J, • * * . • 
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